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 since the 1990s, the history of devo-
lution in England has been one of “earned 
autonomy” – freedoms and flexibility granted 
to individual councils usually linked to the 
achievement of targets agreed through a 
process of negotiation with government 
departments.  

The City Deals are a further example 
of this approach.  A Greater Manchester 
Devolution Deal is the latest “ground 
breaking agreement” which will bring the 
first directly-elected metro mayor outside 
London, with powers over strategic trans-
port, planning, housing and policing with joint 
planning of NHs and social care services with 
a combined budget of £6 billion annually.  

since the General Election, the devo-
lution debate, has continued at a pace, both 
nationally and locally, and this council has 
expressed its preference for a Yorkshire-wide 
devolution deal based on the largest possible 
geographical footprint.  

For those who have been following the 
debate it has become clear that there is no 
shared commitment currently to such a deal 
as South Yorkshire and West Yorkshire have 
announced their own separate proposals. 
In West Yorkshire the proposal is for a 
devolution deal based on the Leeds City 
Region footprint, which would include York 
and three North Yorkshire district councils. 

This proposition is contested in particular 
by North Yorkshire County Council which 
would see its area split should it proceed. 
Nor is it supported by the East Riding and 
Hull which would be left isolated.  

We have been working hard with York 
and North Yorkshire and its district councils 
to put together a submission to Government 
by the deadline of Friday, 4 september set 
by the Chancellor of the Exchequer in his 
budget statement but this is not currently 
supported by Hull City Council which con-
tinues to lobby for a deal based on a larger 
geographical area.

The two south bank authorities have 
been in discussions with their neighbours and 
we will have to see whether they will also 
submit any submission to the Government.

There will be many weeks and months 
of negotiations with Government ministers 
and their departments before any devolution 
deal is thrashed out and no announcements 
are expected before the Autumn Statement 
in late November.  

You can rest assured that in the discus-
sions, which are taking place at the highest 
levels, what is most important to us is what 
is in the best interests of the East Riding and 
its residents and businesses. 

staff will, of course, be kept briefed on 
progress over the coming months.  

Welcome
b R I E F  F R O M  T H E  C H I E F

Devolution

Although governments of all political parties have proclaimed the 
benefits of devolution and localism, the progress of devolution in 
what is often described as one of the most centralised states in 
europe has been slow. 

“You can rest assured that in the 
discussions, which are taking place 
at the highest levels, what is most 
important to us is what is in the best 
interests of the east riding and its 
residents and businesses”

Nigel pearson - chief executive

Night in the life
L I C E N S I N G  O F F I C E R S  F A Y E  S M I T H  A N D  B E N  E A G L E Leisure time is enjoyed by all residents and 

visitors to the East Riding - time to relax after a 
long week and get ready for the busy weekend. 
Pubs often only come alive late into the evening 

and stay open into the early hours. 
When the normal working day is drawing to a 

close, licensing officers are just starting their duties, 
playing a big part in working in the community, particu-
larly in the night time economy and often working until 
2am, including New Years Eve and bank holidays. 

Officers are there  at the times that pubs, bars, 
takeaways and entertainment events are taking place 
to ensure checks are made on safety standards, noise 
management and protection of children from harm 
ensuring no under-age activity , that the public are in 

safe and well run premises and keeping an eye out for 
any bogus taxi drivers. 

Safeguarding children and vulnerable persons 
plays a key role in the services delivered by the staff in 
the licensing team. 

The Grapevine photographer followed licensing 
officers Faye Smith and Ben Eagle on a typical evening 
on duty in the East Riding.

Faye  said:   ‘We are very lucky to be doing the 
job we do, it is different every day and you never know 
what is going to happen next.  Working into the early 
hours with the pubs and taxi drivers makes us feel 
part of the night time economy, being on hand to give  
support and advice when it is needed.”

6pm 8pm

9.30pm 10.30pm

7.30pm 9pm

10.15pm 11.30pm

7pm 8.30pm

10pm 10.45pm

Preparing for work

A lways an exciting time – Ben I are planning 
our evening site visits to Bridlington and to 

the Trib Fest music event at Sledmere. We look at 
issues that have cropped up during the week and 
the plans and licences we need to take with us to 
carry out our checks.

Takeaways and notice 
checks

W e have to check that premises are dis-
playing their licences so that the public 

and police know until what time the premises 
can open.  We are checking for high standards in 
relation to cleanliness, public safety and compli-
ance with their licence conditions.

Door supervisor checks

M oving onto the busy bars we are checking 
the door staff on duty to ensure they are 

correctly licensed and that they have their badges 
on display. If not, we have to ask the licensee to 
take them off duty as they are illegal and not 
insured.

Large music event

F inishing our night off at Trib Fest, a large mu-
sic event, making sure it has been operated 

in line with its numerous conditions to see if 
we can help with advice or guidance. There have 
been no issues during the evening – all went well!

On site

I n Bridlington the evening is already buzzing 
with customers enjoying the local bars and 

cafes. We are looking out for any illegal activity 
and issues to report back to other colleagues 
such as flytipping and illegal A boards.

Taxi ranks

A busy night on the rank talking to the 
drivers, checking their licences, picking 

up intelligence. We have to ensure that all those 
driving are licensed, the vehicle is safe and the 
driver has not been drinking or working too 
many hours.

Arcade checks

W e are checking our local gaming arcades 
to make sure the slot machines used 

are all legal and that the jackpots and stakes 
comply with legislation. The arcades are about to 
close for the night.

Bar checks

B en is checking that the VIP bar has put suit-
able checks in place to stop any under-age 

activity and that staff have been trained on licens-
ing law. We also look out for customers who may 
have had too much to drink and bring that to the 
attention of the door staff.

Off-licence checks

W e need to ensure that the licensee has 
not changed, that under-age children are 

not being served, as well as checking for possible 
counterfeit goods or legal highs to report to 
trading standards.

Family entertainment 
centres

B en is checking that the prizes are not worth 
more than what is legally allowed and that 

all prizes are not age restricted and are appropri-
ate for children.

Final checks before home
T he evening is drawing to a close – we take 

another walk around the grounds and local 
area to ensure there is no impact on local residents 
from the music in the early hours, and that those 
attending are not at any risk. Working in partnership 
positively with businesses and the trade helps make 
events such as Tribfest and other areas of the East 
Riding attractive places to go in the night-time 
economy for the benefit of the community. 

DAY IN THE LIFE GVDAY IN THE LIFEGV

Vehicle checks

H ere I am checking that a taxi is licensed 
with East Riding of Yorkshire Council, that 

there are no vehicle defects such as worn or 
damaged tyres or lights not working. We can sus-
pend a vehicle if we find any problems to protect 
the travelling public.

Faye Smith and 
Ben Eagle, licensing 

officers
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IIP GV

I N V E S T O R S  I N  P E O P L E 

Investors in People 
IIPGV

A
series of interviews with staff 
across the council will take 
place this month as part of the 
authority’s Investors in People 

(IIP) review.
The review will be led by the external IIP 

Assessor, Anne Stockdale. Anne will undertake 
interviews with senior managers in September 
(chief executive, directors and heads of ser-
vice) as well as other staff at various levels to 
gather evidence against the IIP Framework. 

The council’s IIP internal review team will 
undertake the bulk of interviews below the 
level of director and report their findings to 
the external assessor. The assessor will make 
a judgement as to the council’s maintenance 
of the IIP Framework and achievement of a 
bronze, silver or gold level depending on the 
number of evidence requirements met. 

The IIP reviews are themed and the 
council, through the corporate management 
team, has agreed the theme for the review as 
‘reducing costs, raising performance’. IIP key 
messages and useful information can be found 
on the intranet by entering IIP into the search 
function. 

Lynda Featherby, the councils’ IIP advisor, 
said: “If you are selected for interview an inter-
nal reviewer will notify you. The interviews will 
be informal and will probably take half an hour. 

“Questions will cover the theme of 
reducing costs, raising performance, how your 
training is planned and the impact this has for 
you and the service, as well as the support and 
encouragement you receive in performing well 
in your job. 

“The interviews are not about testing 
knowledge of the IIP Framework, but to find 
out whether or not the council is upholding its 
principles and meeting the evidence require-
ments. However, staff called to interview are 
asked to be mindful of the council’s corporate 
values and priorities and how you contribute 
to these in doing your job.”

If you have any queries about the IIP 
review, contact Lynda by email at lynda.feath-
erby@eastriding.gov.uk or call (01482) 391230. 

For information about the council’s 
corporate values, consult the pullout poster 
on page 19.

Arrangements for IIP review in place 
Staff called to interview are asked to be mindful of the council’s corporate values

A team of fourteen staff from across the council 
are ready to interview members of the work-

force this month as part of the authority’s Investors in 
People (IIP) review, which takes place every three years.

The council is currently recognised as Investors 
in People Gold, meaning it has reached the highest 
standards in developing and supporting staff to achieve 
organisational goals and top levels of performance. 
There are only a small number of councils nationally 
that have achieved this recognition.

The council has held IIP recognition now for 15 
years. During that time the IIP internal review team, led 
by the IIP advisor Lynda Featherby, has assessed and 
identified areas for development for the council against 
the IIP framework. 

The review will determine whether the council 
retains the gold standard and will be led by the external 
IIP Assessor, Anne Stockdale, with support from the IIP 
internal review team.

The team recently undertook training at Skirlaugh 
in readiness for the review, with portfolio holder for 
council corporate services and performance, Council-
lor Jackie Cracknell, also sitting in.

 Councillor Cracknell said: “The training event 
was very successful and ensures that this council is best 
placed to monitor its own performance, by providing 
staff, internally, with the skills to assess whether the 
authority is adhering with best practice and that the 
services it delivers continue to meet the expectations 
of residents and communities served.”

The internal review team will conduct interviews 
with members of staff around the theme of ‘reducing 
costs, raising performance’, which is one of the council’s 
corporate priorities.

“The training our internal review team undertook 
with IIP was really useful and will help support the ex-
ternal assessor in her work during the review period,” 
said Lynda.

Investors in People internal review 
team ready to Interview

From left, Councillor Cracknell, Lynda Featherby, IIP advisor, 
Anne Stockdale, IIP assessor, and Sonia Renzo, IIP trainer IIP REVIEW
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Team time
M A N A G E M E N T  A S S I S T A N T S

Management assistants

R
esponsible for assisting busy managers 
and heads of service.

Managers would be lost without their 
helpful management assistants, who play an 

interesting and diverse role within the council.
The team currently consists of 16.5 full time 

equivalent management assistants providing support 
to 19 senior managers. 

As well as the tasks being varied, the assistants 
are very much at the centre of how the council 
operates, building up a network of knowledge and 
contacts to support each head of service.

They are very customer focussed; looking at 
how each head of service can be supported individ-
ually, as their roles can be diverse, but at the same 
time working consistently because as a team there is 
a requirement to provide cover for one another.

Some of the main responsibilities include diary 

and email management, taking phone calls on behalf 
of the heads of service, co-ordination of senior 
management reports and generally providing support 
as directed by each head of service. 

Officers across the council are therefore 
appreciative of the support they receive from the 
management assistants, as they can be seen as the 
‘gateway’ to communication with heads of service, 
as understandably they are busy people with high 
profile responsibilities and are often away from the 
office on council business.  

The management assistants have the ability to 
make sure that ‘all plates remain spinning’.

To work at this level requires employees who 
are dedicated, organised and outgoing and are com-
fortable to communicate with people at all levels.  

It is a role that attracts people with a secre-
tarial background; however it is hoped that it is also 

appealing to those who have the necessary skills and 
are ambitious to progress within the council.

The management assistants are currently 
receiving further business support training, which has 
been successfully provided and supported by Julia 
Miller, training and development officer. 

The team have been tasked to review their 
work processes to reinforce consistent working 
and also ensure that business continuity can be 
maintained to support heads of service should the 
council face a complex emergency situation.  

A practical exercise conducted by the emer-
gency planning team highlighted that the manage-
ment assistants would quickly become further 
pressured should a crisis occur as heads of service 
roles would become further demanding to stabilise 
the situation.          

TEAM TIME GVTEAM TIMEGV

Responsibilities: provides management support for Brigette 
Giles, head of resource strategy

Tel: (01482) 392114 
Email: jackie.davies@eastriding.gov.uk

Jackie Davies – management assistant

Responsibilities: provides management support to Caroline 
Lacey, head of finance

Tel: (01482) 394284 
Email: jayne.wells@eastriding.gov.uk

Jayne Wells – management assistant

Responsibilities: provides management support to Dave Smith, 
head of human resources and support services and Dave Morley, 
head of customer services

Tel: (01482) 391101 
Email: sarah.moffat@eastriding.gov.uk

Sarah Moffat – management assistant

Responsibilities: provides management support for Jackie Lown, 
head of children and young people - specialist services

Tel: (01482) 396101 
Email: sophia.smith@eastriding.gov.uk

Sophia Smith – management assistant

Responsibilities: provides management support for Dr Tim Alli-
son, director of public health and Andy Kingdom, deputy director 
of public health

Tel: (01482) 391005 
Email: louise.troughton@eastriding.gov.uk

Louise Troughton – management assistant

Responsibilities: provides management support for Rosy Pope, 
head of adult services

Tel: (01482) 391439 
Email: lorrissa.crisp@eastriding.gov.uk

Lorrissa Crisp – management assistant

Responsibilities: provides management support for Yvonne 
Rhodes, interim head of business management and commissioning

Tel: (01482) 391410 
Email: carla.rutherfood@eastriding.gov.uk

Carla Rutherfoord – management assistant

Responsibilities: provides management support for Paul Bell, 
head of economic development and Stephen Hunt, interim head 
of planning and development management

Tel: (01482) 393701 
Email: deborah.sutor@eastriding.gov.uk

Debbie Sutor – management assistant

Responsibilities: provides management support for Pete Ash-
croft, interim director of Yorkshire harbour and marina project

Tel: (01482) 391009 
Email: sarah.murphy@eastriding.gov.uk

Sarah Murphy – management assistant

Responsibilities: provides management assistant to Mathew 
Buckley, head of legal and democratic services

Tel: (01482) 393101 
Email: nicola.hall@eastriding.gov.uk

Nicky Hall – management assistant

Responsibilities: provides supervisory management to the 
management assistant team and management support to Dave 
Waudby, head of infrastructure and facilities

Tel: (01482) 395003 
Email: sue.davies@eastriding.gov.uk

Sue Davies - management assistant team leader

Responsibilities: provides management support to Mike Feath-
erby, head of streetscene services

Tel: (01482) 395578 
Email: pat.dixon@eastriding.gov.uk

Pat Dixon - management assistant (Mon-Wed morning)

Responsibilities: provides management support to Mike Feath-
erby, head of streetscene services

Tel: (01482) 395578 
Email: julie.clarke@eastriding.gov.uk

Julie Clarke – management assistant (Wed afternoon-Fri)

Responsibilities: provides management support to Paul Bellotti, 
head of housing, transportation and public protection

Tel: (01482) 396408 
Email: margaret.hensby@eastriding.gov.uk

Margaret Hensby – management assistant

Responsibilities: provides management support to Darren 
Stevens, head of culture and information and Mike Furbank, head 
of children and young people -education and schools

Tel: (01482) 394389 
Email: beverley.haggarty@eastriding.gov.uk

Beverley Haggarty – management assistant

Responsibilities: provides management support for Pam Allen, 
head of children and young people - support and safeguarding

Tel: (01482) 392101 
Email: natalie.curley@eastriding.gov.uk

Natalie Curley – management assistant

WHO TO CALL

Responsibilities: provides peripatetic cover to management 
support

Tel: (01482) 393611 
Email: michelle.costas@eastriding.gov.uk

Michelle Costas – management assistant

Responsibilities: provides peripatetic cover to management 
support

Tel: (01482) 395004 
Email: gwendoline.percival@eastriding.gov.uk

Gwen Percival – management assistant
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ON THE COVer

KEEP Up-tO-DAte

Licensing officer Faye Smith 
out on duty

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

eDItOr 
Lisa Welton  
(01482) 391450.  

prODUCtION/DeSIGN  
Richard W smith
Glen Hindhaugh  
(01482) 391445.

DIStrIbUtION qUerIeS 
Kimberley Nichol  
(01482) 391444.

Other formats
If you or someone you know is visually impaired 
or does not use English as their first language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
during the first week of October.

The Grapevine is printed on  
Forest stewardship Council (FsC) 
accredited paper.

Grapevine production
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Council news
N E W s  R O u N D - u P

“east riding of Yorkshire 
Council is delighted to be 
supporting Hull, City of Culture 
2017 as a principal partner”

Councillor Stephen parnaby Obe – leader of the 
council

t he partnership with the Hull 2017 Company 
will deliver a £1million package of funding and 

support to help stage and enhance the uK City of 
Culture celebrations, alongside opportunities for 
local residents and cultural venues to play their part 
in a year of transformative arts and culture that will 
resonate across the north of England, the uK and 
beyond.

The partnership recognises the huge impact 
that uK City of Culture status will have across 
Hull and the East Riding, particularly as a driver 
for tourism. In 2017 alone, the uK City of Culture 
initiative is set to inject an additional £60 million 
into the local economy, attracting over one million 
additional visitors.

Councillor stephen Parnaby ObE, leader of 
the council, said: “East Riding of Yorkshire Council is 
delighted to be supporting Hull, uK City of Culture 

2017 as a principal partner and believes that the 
investment made by this authority will provide nu-
merous benefits for East Riding residents and local 
communities in being able to fully engage with the 
celebrations planned for the year.

“Hull, uK City of Culture 2017 will provide 
a national and global platform to showcase the 
cultural offer of our areas as well as the opportu-
nity to promote the city and wider East Riding as a 
must-see tourist destination, a sector vital to both 
economies and one which both councils are keen 
to grow.” 

Martin Green, chief executive of the Hull 
2017 Company, said: “I’m delighted to welcome East 
Riding of Yorkshire Council on board as a principal 
partner.  

“uK City of Culture will have a positive 
impact on the whole region and, as Hull’s closest 

neighbours, East Riding of Yorkshire Council and its 
residents have a key role to play. 

“We are of course looking forward to wel-
coming everyone to a spectacular year of events in 
Hull that we hope will excite, inspire and encourage 
more people to see, experience and participate in 
arts and culture.  

“Alongside this, there will be opportunities for 
people in Hull and the East Riding to get involved 
in our volunteering and education programmes and, 
with the national and international spotlight on Hull, 
the opportunity to shine a light on the talent and 
cultural offer of the whole area.”  

Residents and arts organisations across Hull 
and East Riding can sign up to the Hull 2017 news-
letter at www.hull2017.co.uk or follow @2017Hull 
on Twitter for all the latest information about how 
to get involved.

bACkING HULL 2017
The council has announced that it will be a principal 
partner of Hull, City of Culture 2017

NeWS GVNeWSGV

A summer fair has boosted a day centre’s bid 
to reach their £13,000 fundraising target to 

purchase new sensory equipment. 
staff and volunteers at Pastures Day Centre, 

in Goole have said a big thank you to everyone who 
supported their annual summer fair, which raised 

over £700. 
The money raised will go towards the purchase 

of new sensory equipment which will benefit many of 
those who attend the day centre on Pasture Road. 

Helen Clarke, team leader at Pastures, said: “The 
summer fair was once again really well supported 

this year and it was fantastic to see so many people 
enjoying the day. 

“We would like to thank everyone who turned 
out to support the event which has certainly taken us 
one step closer to reaching our fundraising target.”

“We would like to thank everyone 
who turned out to support the 
event which has certainly taken 
us one step closer to reaching our 
fundraising target”

Helen Clarke – team leader at pastures

PaStureS Summer Fair
Pastures Day Centre summer fair boosts sensory equipment fund by raising over £700

be  
A

USer

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24

Margaret Potter, Mayor of Goole, Councillor Ian Blackburn and his consort Jacqui Blackburn, Pastures team leader Helen Clarke, Julie Batho and Julie 
Richardson at the Pastures summer Fair.

 Martin Green, chief executive Hull 2017, Councillor Parnaby and 
Hull City Council leader, Councillor stephen brady

IN PARTNERsHIP
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Council news
N E W s  R O u N D - u P

NeWS GVNeWSGV

GeT SOCI@L

How could social media work
for your service?

Email the customer strategy and digital services team for more information:

social.media@eastriding.gov.uk

Well, that was summer...

Get attention with video
Online video is felt to be the most 
engaging and compelling form of 
social media. Users watch and share 
thousands of videos, with 300 hours 
of video uploaded to YouTube every 
minute! This spectacular aerial footage 
of the redevelopment of Bridlington 
Leisure World has had over 10,000 
views and reached a massive 30,139 
people. 

30,139 people 
reached on 
Facebook

Video viewed 
10,558 times

Facebook reach

302,111

9,624 Twitter 

followers and 3,751 
Facebook page likes

421 Mentions  

and 177 Retweets 

All aboard! 
The summer is a busy time for the home 
to school transport team, with lots of 
enquiries and applications for the new 
term. We have used social media to 
promote online applications and the new 
eligibility checker, helping the team to 
achieve 620 online applications!

All problems great  
and small
This month we’ve been busy helping residents across the East 
Riding with everything from missing water buoys to apprenticeship 
advice. We’ve also had lots of great feedback from  
customers on the service  
provided by the  
leisure and library 
services too. Well  
done teams! 

620 online  
applications

August stats

How could social media work
for your service?

Email the customer strategy and digital services team for more information:

social.media@eastriding.gov.uk

t he council has won the Heritage project 
of the Year Award for its restoration of 

Sewerby Hall, at the Constructing excellence 
Yorkshire and Humber awards 2015, held re-
cently at the National railway museum, in York.

These regional awards were attended by over 
300 professionals from a wide cross-section of the 
construction sector, to celebrate and recognise the 

best examples of construction excellence.
In the Heritage Project category, eight projects 

were shortlisted from across the Yorkshire and Hum-
ber Region, and the sewerby Hall Access Project was 
the winner of the Heritage Project Award.  

Gail Cahill, project manager on the scheme, said: 
“This award is recognition of the council’s investment, 
the skill of our contractor (William birch and sons) 

and the project team’s commitment and hard work. 
“It is very welcome and we are all extremely 

proud of our success.”
After success in the regional awards, the 

council is now through to the national finals of the 
Constructing Excellence Awards, in October this year, 
to be held in London and will compete against all the 
other regional finalists throughout the country for 
the National Heritage Project of the Year Award.

The project team was formed by a collabora-
tion of council staff from two departments within  
environment and neighbourhood services. staff 
from infrastructure and facilities and culture and 
information worked together to deliver a project 
which has brought about results – in terms of visitor 
numbers and income to the council – which have 
greatly exceeded the council’s own most optimistic 
expectations.”

“this award is recognition of the 
council’s investment, the skill of 
our contractor, and the project 
team’s commitment and hard 
work”

Gail Cahill – senior project manager

CeLebrAtING SUCCeSS
Constructing excellence Yorkshire and Humber Awards 2015

From left, Ian Turner, William birch and sons, Paul bird, principal architect, Mark shorney, William birch and 
sons, Janice smith, curator, Gail Cahill, senior project manager, simon Potter, William birch and sons, simon 

button, architect, Dave Waudby, head of infrastructure and facilities, Vincent Roberts, William birch and sons, 
and Paul Goyea, director, William birch and sons

PareNtS CaN NOw aPPLY FOr SCHOOL 
trANSpOrt qUICker AND eASIer ONLINe
A ll the information students 

and parents need about 
local school transport can now 
be found in one place – thanks to 
the launch of a new webpage.

The page on the council’s 
website www.eastriding.gov.uk/ 
schoolstransport was redesigned and 
updated for the summer holidays to 
make it quicker and easier to access 
school transport information for 
people whose children are starting 
school or changing school.

Parents and students can visit 
the webpage all year round to apply 
for school travel passes.

The site also has useful infor-

mation, such as bus routes and times, 
and allows people to ask questions 
and report any problems.

using the new website, people 
can:
• find out if their child is entitled to 

a free travel pass
• apply for a school or college travel 

pass for their child by completing 
an online form

• buy a travel pass by applying online.
• Apply for a replacement bus pass 

if theirs is lost, damaged or if 
their child has changed schools or 
moved address

• view a list of the all bus routes for 
schools in the county – useful for 

parents to see which route would 
be the best one for their child

• report any problems on school 
transport, such as damage and 
bullying, to the council’s buswise 
scheme that deals with misconduct 
on school transport

• or just to send an online enquiry 
to the council’s school transport 
team.

David boden, interim group 
manager for transportation services, 
said: “The summer holidays is a busy 
time for our school transport team, 
as they need to process hundreds of 
applications in time for the start of 
term in september.

“Our new look webpage is de-
signed to make everything easier for 
students and parents. They can get at 
all the information they need to make 
their applications online and it will 
help us process them more quickly.”

F rom thursday, 1 October, the current 
claims procedure for forecasting annual 

excess mileage/travel at the beginning of the 
financial year and making an adjustment at 
the end of the year for journeys not done will 
be replaced with an accurate monthly claims 
procedure of actual daily excess mileage/travel 
costs.

This change in procedure is beneficial in that 
it will reduce over/under payments of excess travel 
costs and the need to make adjustments when 
employees travel less mileage than their normal 
home-to-base journey and bring claims for excess 
travel in line with other monthly claims for travel and 
subsistence.  

Please note there are no changes to payment 
rates that can be claimed or to the time periods of 
payment. Changes are just to the claims procedure.

From 1 October all employees claiming excess 
mileage will now have to complete a new initial appli-
cation form followed by an actual monthly claim form, 
authorised by their manager. 

The form must then be sent to Payments, Room 
AF170, Goole Offices, or emailed to expenses@
eastriding.gov.uk for processing by the fourth working 
day of each month and payment will be made one 
month in arrears, e.g. the claim for October will be 
paid in November pay. 

The change for the employee is that the amount 
of excess travel may vary from month-to-month 
rather than be an equal split over 12 months.

Current employees who claim excess travel 
have already been asked to complete the annual 
forecast form from 1.4.15 up to 31.3.16. 

They will also be asked to confirm their actual 
excess mileage journeys up to 30 September 2015. An 
adjustment up to that date will be done. 

Current claimants will be written to separately 
with full details.

The Payment of Excess Travel Expenses Policy, 
Guidelines and Form has been updated to reflect the 
new procedure. 

In addition, a new section on the relationship 
between excess mileage and business mileage has also 
been clarified including examples of how and what 
to claim.

PaYmeNtS OF 
exCeSS trAVeL 
– CHANGe 
tO CLAImS 
prOCeDUre
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A n innovative council-run scheme aimed at 
helping adults with learning disabilities secure 

employment and training opportunities has received 
top-level praise. 

At a recent visit to Worklink sewerby, director 
of corporate strategy and commissioning John 
skidmore was impressed by the drive, enthusiasm and 
passion of staff, volunteers and students. 

The site at sewerby Hall and Gardens is used by 
over 30 students, aged 18 and over, who are working 
towards City and Guilds qualifications in horticulture 
with a view to eventually gaining employment.

During his visit to the site, John heard, first-
hand, of the many successes that the team has 
achieved by providing the right support, development 
opportunities, skills and, in many cases, helping people 

secure employment in and around the bridlington 
area.

John said: “People with learning disabilities have 
an incredibly important role to play in everyday life. 

“They enrich society and make a huge contribu-
tion to their local communities by bringing their ex-
pertise into the workplace, with appropriate support. 

“The staff and students at Worklink sewerby 
have so much passion, drive, enthusiasm and commit-
ment to what they do and I would like to pay tribute 
to everyone involved in providing such an invaluable 
service.”

In addition to its sewerby site, Worklink also 
has a learning resource centre based in Cottingham 
and a second outreach centre at the sobriety Project 
in Goole.

Worklink provide employment training in horti-
culture, woodwork, catering and hospitality. 

To date they have placed around 60 adults with 
learning disabilities into paid employment. 

Council news
N E W s  R O u N D - u P

people with learning disabilities 
have an incredibly important 
role to play in every day life

John Skidmore - director of corporate strategy 
and commissioning

WOrkLINk SUCCeSS IS prAISeD
Innovative council-run scheme aimed at helping adults with learning disabilities has
received top-level praise

COuNCiL NOmiNated FOr 
FOur NatiONaL awardS
t he council has been 

shortlisted for four 
prestigious honours in-
cluding Overall Council 
of the Year at the Associ-
ation for public Service 
excellence (ApSe) 
Service Awards 2015.

The annual awards 
recognise excellence in 
frontline services delivered 
by more than 300 local 
authorities to local people 

across the uK.
The council has been 

chosen as one of eight local 
authorities from England, 
scotland and Wales to 
be nominated for APsE’s 
Overall Council of the Year 
in service Delivery 2015.

It has also been short-
listed for awards in three 
other categories:
• Best Service Team of the 

Year in Waste Man-

agement and Recycling 
services.

• Best Service Team of the 
Year in Sports, Leisure 
and Cultural services.

• Best Health and Wellbeing 
Initiative (including social 
Care).

The winners will be 
announced by TV personal-
ity and weather presenter 
sian Lloyd at a ceremony at 
brangwyn Hall, swansea, on 

Thursday, 3 september.
Chief executive Nigel 

Pearson said: “I’m delighted 
the council and our service 
areas have been nominated 
for four national awards.

“It’s fantastic that the 
hard work and dedication of 
our staff have been recog-
nised in this way and I’d like 
to wish everyone good luck 
for the ceremony.”

NeWS GVNeWSGV

Director of corporate strategy and commissioning John skidmore 
with staff, volunteers and students at Worklink sewerby

t ickets are now on sale for beverley Lit-
erature Festival 2015, which will be back 

next month for the 13th year, with another 
packed programme showcasing the very best 
in contemporary writing.

Over 40 events will take place over ten days, 
with a line-up including one of britain’s best-loved 
actors, brian blessed; award-winning and best-selling 
authors Joanne Harris, Marina Lewyka and sophie 
Hannah; international bestseller Lisa Jewell;  top his-
torians David starkey and Joann Fletcher;  and some 
of the best names in Roman fiction. The festival’s new 
home will be the East Riding Theatre. 

Dorcas Taylor, director of the festival, and direc-
tor of Wordquake, which organises the festival, said: 
“This is the most exciting programme I’ve worked on 
and I’m delighted to be bringing such a stellar list of 
writers and performers to beverley. 

It’s a very exciting time for the town.”

This year’s festival has been funded by the 
council with Arts Council England and the children’s 
programme is supported by the beverley building 
society.

For anybody wishing to develop their own 
writing skills, there are lots of opportunities to 
learn from some of the top names in contemporary 
literature. A two-day creative writing masterclass with 
Mavis Cheek and Colette bryce is one of the many 
highlights. There will also be workshops on adaptation 
with Chris Monks, artistic director of the stephen 
Joseph Theatre, and award-winning author, Ross Raisin, 
will be running workshops on process and dialogue. 

For full details of the programme and how to 
book, visit www.bevlit.org or call the box office on 
(01482) 392699. Tickets for events can be bought 
online, over the phone or in person at the East Riding 
Theatre and beverley Library. Follow the team on 
Twitter @bevlitfest or find them on Facebook.

BeverLeY Literature FeStivaL 
2015 :  LINe-Up ANNOUNCeD

CALLING ALL AmAteUr 
pHOtOGrApHerS – 
YOUr CHANCe tO 
CAptUre beVerLeY!
A fter the huge success of the two Cap-

turing the east riding photographic 
competitions, a new competition has just 
been launched – Capturing beverley will run 
along similar lines, but this time will focus on 
beverley itself.

All amateur photographers are invited to 
submit images which capture beverley – the place, 
the people, the architecture, the history, the local 
happenings. 

up to 35 photographs will be selected to go 
on display in Beverley Guildhall for five months from 

November 2016 
to March 2017. 

up to four 
photographs 
may be submit-
ted between 
now and 27 July 2016.

More information on the competition, including 
terms and conditions, guidelines on taking good 
photographs and how to enter, are available on the 
Guildhall’s website at www.museums.eastriding.gov.
uk/beverley-guildhall/capturing-beverley

e ast riding Leisure are celebrating this 
year’s National Fitness day on wednesday, 

9 September, by offering a free gym, swim or 
class at any east riding Leisure Centre.*

This is a chance to go along to an East Riding 
Leisure Centre to try out some of the fantastic new 
Tone Zone equipment available or perhaps take 
advantage of an exercise class run by a qualified and 
highly-professional instructor or simply enjoy a swim.

Two of the East Riding Leisure Centres joining 
in with the day are East Riding Leisure Haltemprice 
and East Riding Leisure beverley, which have both 
recently undergone major refurbishments that have 
seen state-of-the-art equipment installed at their Tone 
Zone fitness suites. 

Visitors to these two sites can enjoy a work out 
through ‘My Ride’ indoor cycling studios with a virtual 
instructor, which is suitable for all abilities. 

Classes available at East Riding Leisure include 
the Les Mills range including BODYPUMP ™, BODY-
COMBAT ™, BODYATTACK ™ and RPM ™ (indoor 
cycling). 

Advance booking is required for some classes.  
For a list of all East Riding Leisure Centres, go 

to  www.eastridingleisure.co.uk or follow on Twitter 
@ERLeisure or Facebook East Riding Leisure. 

*no swimming pool available at East Riding 
Leisure south Cave.

Free SeSSiONS 
tO CeLebrAte 
NAtIONAL 
FitNeSS daY ON  
9 September
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t he commitment to health and 
safety by the corporate re-

sources directorate has been recog-
nised at a national awards ceremony 
held recently in birmingham.

Officers from the directorate 
left the Royal society of the Pre-
vention of Accidents’ Occupational 
Health and safety Awards with two 
prestigious President’s Awards.

The awards were won for 
outstanding performance in health 
and safety at work – one went to 
the council as a whole for achieve-
ments over a 12-year period while 
the other was awarded to support 
services for achievements over an 
11-year period.

Gold medals, awarded for 
outstanding performance for five 
years or more, were presented to 
the registration and celebratory 
services and human resources while 
customer services, which were en-
tering the awards for the first time, 
picked up a silver award.

F rom furniture to bicycles, TVs to power tools 
... everything and anything is on sale at the East 

Riding’s first ever Re-use Shop.
The shop at the council’s Humberfield Waste 

and Recycling Centre, near Hessle, sells good quality 
and reused goods, all of which started out as unwant-
ed items taken to recycling centres by local residents.

The shop is open to anyone - all you need to do 
is go along and make an offer, as all items are sold on 
a barter system.

It is run by FCC Environment, the company 
which manages the council’s waste and recycling sites. 
The firm has invested nearly £400,000 in the project 
and created nine jobs.

It was officially opened by the Chairman of East 
Riding of Yorkshire Council, Councillor Peter Turner, 
and the Lord Mayor of Kingston-upon-Hull, Council-
lor Anita Harrison, at a ceremony attended by council 
representatives and staff from the shop.

Some of the profits made will go to local char-
ities nominated by both councillors – Hull and East 
Yorkshire Institute for the Blind, STAND, Downright 
Special and 299 Squadron of Ex-Servicemen.

Paul Tripp, group manager for environmental 
services, said: “The Re-use shop is proving very popu-
lar already after a few weeks of trading and we hope 
it will go from strength to strength.

“It is a fantastic way of making great use of 
quality items that people take to their local waste and 
recycling centre because they don’t want them.”

The Re-use shop is open seven-days-a-week, 
from 10am - 5pm – the same hours as the recycling 
centre. It has also recently held the first of many 
auctions on site. 

There is a drop-off point on site for people 
wanting to call in and donate any unwanted items. All 
items are checked for safety before being sold.

FirSt re-uSe SHOP OPeNS mArSHLANDS 
OUtStANDING 
OFSted 
SUCCeSS
C ongratulations to staff at 

marshlands Children’s Centre 
in Old Goole, where Ofsted inspec-
tors have ruled that its nursery is 
‘outstanding’.

Childcare provision at the children’s 
centre had previously been rated as ‘good’ 
but in its latest report the inspectors say it 
is now outstanding in every area. 

The quality of teaching throughout 
the nursery is outstanding and children 
make exceptional progress in relation to 
their starting points. 

The well-qualified staff team is said 
to have a thorough understanding of how 
well children are progressing and staff 
demonstrate an excellent knowledge and 
understanding of the safeguarding and 
welfare requirements of the early years 
foundation stage.

staff have well-established partner-
ships with parents and other professionals 
and consequently children are extremely 
well supported and prepared for the next 
stage in their learning.

The report says children are clearly 
very happy and extremely confident 
at the pre-school and thrive within its 
environment.

Hayley storer, daycare manager 
at Marshlands, said: “The team and I are 
delighted that all our  hard work over the 
past two years has been formally recog-
nised. As a team we are always striving 
to ensure we deliver our slogan, ‘building 
better foundations for children’ and we 
feel the ‘outstanding’ verdict affirms this.”

OutStaNdiNG PerFOrmaNCe reCOGNiSed

reCOrd SuPPOrt FOr 
Summer Fair
A dults who attend a bever-

ley-based day centre are set 
to benefit from specialist music 
and drama workshops after their 
annual summer fair pulled in 
record support. 

Hundreds of visitors passed 
through the doors of Millers Day 
Centre, in Mill Lane, to attend the 
summer fair which raised a grand total 
of £1,230, which is the highest amount 
ever raised at the event. 

John Ireland, team leader at 
Millers, said: “The amount raised at 

the summer fair is unbelievable and 
we would like to thank everyone who 
came along on the day to show their 
support. 

“It was wonderful to see so 
many friends as well as a lot of new 
faces enjoying what was a fantastic 
day.”

The money raised will also 
go towards funding specialist music 
and drama sessions for people who 
attend the day centre, as well as going 
towards the purchasing of new garden 
furniture for the roof garden.

Council news
N E W s  R O u N D - u P
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be  
A

USer

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24

The Royal society for the Prevention of Acci-
dents’ Occupational Health and safety Awards is the 
largest and longest running programme of its kind in 
the uK and one of the most prestigious in the world.

Malcolm sims, director of corporate resources, 
said: “Health and safety is a top priority for the coun-
cil and our processes and procedures continue to be 
reviewed and updated.

“All of these RosPA awards provide recogni-
tion of our commitment to health and safety and, in 
particular, achieving the two President’s Awards is 
something out staff should be very proud of.”

From left to right: Tricia Mann, MbE, superintendent registrar; Wendy Gebbie, support services manager, Martin 
Heath, operational assurance manager; Linda Atkinson, customer services manager, and Richard Irvine, safety officer.

HEALTH AND SAFETY 
AWARDs

Re-use shop manager Angela Whelan inside the new store. RE-usED GOODs

Team leader John Ireland puts senior day services officer Paula 
brown in the stocks at the Millers annual summer fair MAKING A sPLAsH
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D irector of corporate strategy and com-
missioning John Skidmore has praised 

what he has described as a “strong safety cul-
ture” during a recent visit to two council-run 
facilities for adults with learning disabilities. 

John was accompanied by the council’s principle 
safety officer Rob Couch when he carried out an an-
nual health and safety inspection at Worklink sewerby 
and Waterview Lodge Day Centre, in Driffield. Both 
sites are led by the council’s business management 
and commissioning team. 

Senior employment officer at Worklink Sewerby, 
Debbie Pratt, was put through her paces when health 
and safety paperwork, risk assessments and proce-
dures were checked to ensure they were up-to-date.  

This was followed by a tour of the site where 
John talked to staff, volunteers and service users 
testing their knowledge and awareness of health and 
safety in the day-to-day running of the centre. 

John said he was impressed with the health and 
safety standards he witnessed and complimented the 
staff. 

At Waterview Lodge, John met with senior day 
service officer Janet Tuddenham who was also put 
through her paces in relation to health and safety. 
Again there were top marks with policies and proce-
dures and records being up to date.  

John said: “Health and safety is always a top 
priority as director. Having good, safe procedures in 
place with a trained and competent workforce ena-

bles the service to deliver good outcomes for service 
users in a safe and well-maintained environment.

“It was incredibly pleasing to see that there is a 
strong culture of safety in operation at both sites.” 

“It was incredibly pleasing to 
see that there is a strong culture 
of safety in operation at both 
sites”

John Skidmore  - director of corporate strategy 
and commissioning

HeaLtH aNd SaFetY FirSt
Impressive health and safety standards witnessed at two council-run facilities for adults 
with learning disabilities

CIVIL eNGINeerING bUCk tHe treND
e ven in 2015, less than ten per 

cent of people working in en-
gineering nationally are women, 
despite the fact that there is a 
significant skills shortage in the 
sector.

The council’s own civil engi-
neering services (CEs) is ahead of the 
game, however, as over a quarter of its 
employed staff are female. Even more 
impressive is that most of this talent is 
‘home grown’;  in recent years, there 
has been a high percentage of female 
apprentices and trainees who have 
been encouraged by the council to 
further their careers by a combination 

of on-the-job training and taking fur-
ther or higher education qualifications.

In fact, at least half of the female 
engineers and project managers in 
CEs have either recently complet-
ed, or are still actively studying for, 
externally-recognised qualifications 
from ONC through to postgraduate 
level study.

CEs also provides a wealth of 
opportunities for learning on-the-job 
and gaining experience in all aspects 
of the design and management of 
civil engineering projects from small 
simple schemes to major multi-mil-
lion-pound, multi-disciplinary schemes 

which provides experience in all 
aspects of civil engineering . All of the 
department’s engineers and would- be 
engineers are offered the chance to 
involve themselves in some exciting 
projects, ranging from flood alleviation, 
major new highways, highway mainte-
nance, road safety, structures, coastal, 
infrastructure for housing/commercial 
developments, through to street light-
ing design – to name but a few.

Lianne Darbinson, assistant engi-
neer, right, is part of the council’s cam-
paign to make young women aware 
of the excellent career opportunities 
available in engineering. she says: “We 

anticipate 
that encour-
aging young 
women in 
this direction 
will help to 
address the 
skills shortage and improve diversity in 
the workplace.”

The campaign includes National 
Women in Engineering Day held every 
year in the early summer, and Lianne 
also attends a range of events aimed at 
local school leavers. 

More information can be found 
at www.wes.org.uk

S uperfast broadband, delivering speeds 
of 24mbps and above, is now available to 

more than 39,000 home and businesses thanks 
to the broadband east riding programme. 

A further 3,000 premises are set to be connect-
ed by December this year, as part of the first phase of 

the programme.
A £5million contract has recently been signed 

between the council and BT to extend superfast 
broadband to a further 4,500 homes and businesses 
as part of the second phase of the broadband East 
Riding Programme, with work expected to start early 

next year. 
With superfast broadband you can watch HD 

movies, catch up with your favourite TV on demand 
and download music in seconds. Photos and videos 
can be uploaded to your social networking sites in 
an instant and streaming is as smooth as silk; popular 
online services like Netflix or Spotify work beautifully 
with superfast broadband. On top of this, everyone in 
the house can do their own thing online, simultane-
ously.

businesses that connect to superfast can serve 
their customers better and attract new ones more 
easily. What’s more, they can cut costs and work 
more flexibly. 

small-and-medium-sized businesses and chari-
ties in the East Riding could be eligible for a voucher 
of up to £3,000 to help them connect to faster, better 
broadband.  However, this funding is limited and 
applicants are encouraged to apply quickly. 

For up-to-date information on broadband East 
Riding or the business voucher scheme, visit www.
broadband.eastriding.gov.uk 

Phase 1 of the broadband East Riding Pro-
gramme is a £14 million partnership between the 
council and contractor b T and is funded by grants 
from bDuK, £5.5m, and The European Regional 
Development Fund (ERDF), £4.4m, along with invest-
ment from b T and the council.

We are now a superfast nation. Together, we’re investing in  
Superfast Broadband, so now we can achieve more than ever before.

Find out how at gov.uk/gosuperfast

SuPerFaSt BrOadBaNd
Superfast broadband now available to more than 39,000 homes and businesses thanks 
to Broadband east Riding

Helen Williams of Driffield Childrens Centre, director of corporate strategy and commissioning John Skidmore, 
with Lyndsey Rookes, Janet Tuddenham, and Jo Ivens of Waterview Lodge during the health and safety visit.
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Christmas closure
Christmas/New Year holiday
Closedown and payment arrangements 2015/16 

* For employees who would 
normally work on saturday as part 
of their normal working week, 
the Boxing Day public holiday will 
remain as saturday, 26 December 
2015 for payment purposes.

Lieu time will be given for actual 
hours worked on these days and 
not for hours worked on the 
public holiday in lieu day (Monday, 

28 December 2015) if working on 
both days.

If an employee is required to work 
either on saturday, 26 December 
or Monday, 28 December, they 
should receive public holiday 
payments for the day on which they 
work.
** This does not apply to council 
services where collective agree-

ments have added such days to the 
employees’ leave entitlement due to 
operational requirements.  Such days 
will be treated as normal working 
days and accrue no enhancements.

The term normal rate for con-
tractual and any additional hours is 
the pay that an individual employee 
would normally receive for working 
on that particular day of the week.

For casual staff the principles are 
the same as above but they do 
not get double time or lieu time.  
Payment received is in complete 
recompense. 

Double time on bank holidays 
does not apply to standby/call out 
arrangements where the relevant 
policies will apply - time and a 
quarter and time off in lieu.

T
he arrangements for this year’s 
Christmas closure are set out below 
in respect of payment and time off 
facilities.

The close down period will be from Friday, 

25 December 2015 until Friday, 1 January 2016 
(inclusive). 

This close down period should be adhered to 
in all directorate areas and applied to all employees 
unless operational demands make this impossible.

In those directorates with service requirements 
to open on any of the public, extra statutory or 
concessionary days, the following table outlines the 
basis on which payments will be made to those staff 
required to work.

Thursday 24/12/15 Christmas Eve • normal working day
• normal rate for Thursday applies

Friday 25/12/15 Christmas Day • paid normal rate for contractual and any 
additional hours worked

• plus plain time for actual hours worked
• plus lieu time for actual hours worked

saturday 26/12/15 
*see note

Boxing Day • normal rates for Saturday apply

sunday 27/12/15 Normal sunday only • normal rates for Sunday apply

Monday 28/12/15 Public holiday in lieu of 
Boxing day

• paid normal rate for contractual and any 
additional hours worked

• plus plain time for actual hours worked
• plus lieu time for actual hours worked

Tuesday 29/12/15 
**see note

statutory day • paid normal rate for contractual and any 
additional hours worked

• plus plain time for actual hours worked

Wednesday 30/12/15 
**see note

statutory day • paid normal rate for contractual and any 
additional hours worked

• plus plain time for actual hours worked

Thursday 31/12/15 
**see note

New Year’s Eve • paid normal rate for contractual and any 
additional hours worked

• plus lieu time for actual hours worked

Friday 01/01/16 New Year’s Day • paid normal rate for contractual and any 
additional hours worked

• plus plain time for actual hours worked
• plus lieu time for actual hours worked

Christmas pay dates
monthly 
paid:

Monthly supply and claims 
payroll – Friday, 18 December 
2015

Boston Mayflower payroll – 
Monday, 21 December 2015

All other monthly control 
groups – Thursday, 31 
December 2015

Four- 
weekly 
paid:

Four-weekly negative payroll 
– Thursday, 3 December 2015 
and Wednesday, 30 December 
2015

Grounds maintenance payroll – 
Friday, 27 November 2015 and 
Tuesday, 1 December 2015

Four-weekly positive payroll – 
Thursday, 17 December 2015

Weekly 
paid:

Paid each Thursday throughout 
December and January

F A s T  A N s W E R s  T O  T O P I C A L  I s s u E s

quick fire
Changes to taxi licensing, which come 
into force in October, affecting private 
hire services

qWhat is the new legisla-
tion?

A East Riding private hire op-
erators can now sub-contract 
bookings to other private hire 

operators in other districts, such as 
Hull, York, Scarborough or Selby.

qWhen does the new legis-
lation come into effect?

A The legislation comes into 
force from Thursday, 1 
October

qWhat does this mean for 
people booking private 
hire vehicles? 

A  It means that if you book a 
private hire vehicle with a 
specific company there is no 

guarantee you will be picked up by a 
driver or vehicle from that firm.

qWhat can I do to make 
sure I get the private hire 
firm i booked with?

A Tell the operator at the time 
of booking that you want a 
driver from that firm to pick 

you up and for this to be recorded 
against the booking.

qHow do I know if the 
vehicle that turns up is 
actually for me?

A Ask the driver who they have 
come for and to confirm your 
name and destination. Do 

not give out this information to the 
driver yourself.

qWhat’s the difference 
between private hire and 
a taxi?

AYou can get taxis at a rank, 
hail one in the street or pre-
book one, but you can only 

pre-book a mini cab in advance of 

your journey, known as ‘private hire 
vehicles’. Taxis also have top lights on 
their roof identifying them as a ‘taxi’.

qWhat should I do if I am 
still unsure the private 
hire vehicle is for me?

A You should contact the 
private hire operator you 
booked with to check it’s the 

right vehicle.

qWhat should I do if I’m 
not happy that my book-
ing has been sub-con-

tracted to another company 
without my permission?

A Next time use a different 
company and make it clear 
at the time of booking that 

you do not want your booking 
sub-contracted to another firm.

qHow do I know that a 
private hire vehicle is 
properly licensed?

A East Riding licensed vehicles 
display a plate on the back 
and have yellow oval stickers 

on the front passenger door saying 
“pre-booked only”.

qHow do I know if a driver 
is licensed? 

AAll licensed drivers should 
have a driver’s identity badge 
issued by the relevant council, 

which should be displayed promi-
nently at all times.

qHow do I report an unli-
censed vehicle or driver? 

AContact the council’s licens-
ing team by emailing taxi.
hub@eastriding.gov.uk or 

telephone (01482) 396297.

QuiCK Fire GV
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Night in the life
L I C E N S I N G  O F F I C E R S  F A Y E  S M I T H  A N D  B E N  E A G L E Leisure time is enjoyed by all residents and 

visitors to the East Riding - time to relax after a 
long week and get ready for the busy weekend. 
Pubs often only come alive late into the evening 

and stay open into the early hours. 
When the normal working day is drawing to a 

close, licensing officers are just starting their duties, 
playing a big part in working in the community, particu-
larly in the night time economy and often working until 
2am, including New Years Eve and bank holidays. 

Officers are there  at the times that pubs, bars, 
takeaways and entertainment events are taking place 
to ensure checks are made on safety standards, noise 
management and protection of children from harm 
ensuring no under-age activity, that the public are in 

safe and well-run premises and keeping an eye out for 
any bogus taxi drivers. 

safeguarding children and vulnerable persons 
plays a key role in the services delivered by the staff in 
the licensing team. 

The Grapevine photographer followed licensing 
officers Faye Smith and Ben Eagle on a typical evening 
on duty in the East Riding.

Faye  said: “We are very lucky to be doing the 
job we do, it is different every day and you never know 
what is going to happen next.  Working into the early 
hours with the pubs and taxi drivers makes us feel 
part of the night time economy, being on hand to give  
support and advice when it is needed.”

6pm 8pm

9.30pm 10.30pm

7.30pm 9pm

10.15pm 11.30pm

7pm 8.30pm

10pm 10.45pm

preparing for work

A lways an exciting time – Ben I are planning 
our evening site visits to bridlington and to 

the Trib Fest music event at sledmere. We look at 
issues that have cropped up during the week and 
the plans and licences we need to take with us to 
carry out our checks.

takeaways and notice 
checks

W e have to check that premises are dis-
playing their licences so that the public 

and police know until what time the premises 
can open.  We are checking for high standards in 
relation to cleanliness, public safety and compli-
ance with their licence conditions.

Door supervisor checks

m oving onto the busy bars we are checking 
the door staff on duty to ensure they are 

correctly licensed and that they have their badges 
on display. If not, we have to ask the licensee to 
take them off duty as they are illegal and not 
insured.

Large music event

F inishing our night off at Trib Fest, a large mu-
sic event, making sure it has been operated 

in line with its numerous conditions to see if 
we can help with advice or guidance. There have 
been no issues during the evening – all went well.

On site

I n bridlington the evening is already buzzing 
with customers enjoying the local bars and ca-

fes. We are looking out for any illegal activity and 
issues to report back to other colleagues such as 
flytipping and illegal advertising boards.

taxi ranks

A busy night on the rank talking to the 
drivers, checking their licences, picking 

up intelligence. We have to ensure that all those 
driving are licensed, the vehicle is safe and the 
driver has not been drinking or working too 
many hours.

Arcade checks

W e are checking our local gaming arcades 
to make sure the slot machines used 

are all legal and that the jackpots and stakes 
comply with legislation. The arcades are about to 
close for the night.

bar checks

b en is checking that the VIP bar has put suit-
able checks in place to stop any under-age 

activity and that staff have been trained on licens-
ing law. We also look out for customers who may 
have had too much to drink and bring that to the 
attention of the door staff.

Off-licence checks

W e need to ensure that the licensee has 
not changed, that under-age children are 

not being served, as well as checking for possible 
counterfeit goods or legal highs to report to 
trading standards.

Family entertainment 
centres

b en is checking that the prizes are not worth 
more than what is legally allowed and that 

all prizes are not age restricted and are appropri-
ate for children.

Final checks before home
t he evening is drawing to a close – we take 

another walk around the grounds and local 
area to ensure there is no impact on local residents 
from the music in the early hours and that those 
attending are not at any risk. Working in partnership 
positively with businesses and the trade helps make 
events such as Tribfest and other areas of the East 
Riding attractive places to go in the night-time 
economy for the benefit of the community. 

daY iN tHe LiFe GVdaY iN tHe LiFeGV

Vehicle checks

H ere I am checking that a taxi is licensed 
with East Riding of Yorkshire Council, that 

there are no vehicle defects such as worn or 
damaged tyres or lights not working. We can sus-
pend a vehicle if we find any problems to protect 
the travelling public.

Faye Smith and 
Ben eagle, licensing 

officers
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IIp GV

I N V E s T O R s  I N  P E O P L E 

Investors in people 
IIpGV

A
series of interviews with staff 
across the council will take 
place this month as part of the 
authority’s Investors in people 

(IIp) review.
The review will be led by the external IIP 

assessor, Anne stockdale. Anne will undertake 
interviews with senior managers in september 
(chief executive, directors and heads of ser-
vice) as well as other staff at various levels to 
gather evidence against the IIP framework. 

The council’s IIP internal review team will 
undertake the bulk of interviews below the 
level of director and report their findings to 
the external assessor. The assessor will make 
a judgement as to the council’s maintenance 
of the IIP framework and achievement of a 
bronze, silver or gold level depending on the 
number of evidence requirements met. 

The IIP reviews are themed and the 
council, through the corporate management 
team, has agreed the theme for the review as 
‘reducing costs, raising performance’. IIP key 
messages and useful information can be found 
on the intranet by entering IIP into the search 
function. 

Lynda Featherby, the councils’ IIP advisor, 
said: “If you are selected for interview an inter-
nal reviewer will notify you. The interviews will 
be informal and will probably take half an hour. 

“Questions will cover the theme of 
reducing costs, raising performance, how your 
training is planned and the impact this has for 
you and the service, as well as the support and 
encouragement you receive in performing well 
in your job. 

“The interviews are not about testing 
knowledge of the IIP framework, but to find 
out whether or not the council is upholding its 
principles and meeting the evidence require-
ments. However, staff called to interview are 
asked to be mindful of the council’s corporate 
values and priorities and how they contribute 
to these in doing their job.”

If you have any queries about the IIP 
review, contact Lynda by email at lynda.feath-
erby@eastriding.gov.uk or call (01482) 391230. 

For information about the council’s 
corporate values, consult the pullout poster 
on page 19.

Arrangements for IIp review in place 
Staff called to interview are asked to be mindful of the council’s corporate values

A team of fourteen staff from across the council 
are ready to interview members of the work-

force this month as part of the authority’s Investors in 
People (IIP) review, which takes place every three years.

The council is currently recognised as Investors 
in People Gold, meaning it has reached the highest 
standards in developing and supporting staff to achieve 
organisational goals and top levels of performance. 
There are only a small number of councils nationally 
that have achieved this recognition.

The council has held IIP recognition for 15 years. 
During that time the IIP internal review team, led 
by the IIP advisor Lynda Featherby, has assessed and 
identified areas for development for the council against 
the IIP framework. 

The review will determine whether the council 
retains the gold standard and will be led by the external 
IIP assessor, Anne stockdale, with support from the IIP 
internal review team.

The team recently undertook training at skirlaugh 
in readiness for the review, with portfolio holder for 
council corporate services and performance, Council-
lor Jackie Cracknell, also sitting in.

 Councillor Cracknell said: “The training event 
was very successful and ensures that this council is best 
placed to monitor its own performance, by providing 
staff, internally, with the skills to assess whether the 
authority is adhering with best practice and that the 
services it delivers continue to meet the expectations 
of residents and communities served.”

The internal review team will conduct interviews 
with members of staff around the theme of ‘reducing 
costs, raising performance’, which is one of the council’s 
corporate priorities.

“The training our internal review team undertook 
with IIP was really useful and will help support the ex-
ternal assessor in her work during the review period,” 
said Lynda.

Investors in people internal review 
team ready to interview

From left, Councillor Cracknell, Lynda Featherby, IIP advisor, 
Anne stockdale, IIP assessor, and sonia Renzo, IIP trainer IIP REVIEW
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Team time
M a n a g e M e n t  a s s i s t a n t s

Management assistants

H
eads of service would be lost without 
their management assistants, who on a 
daily basis act as fixers, firefighters and 
gatekeepers on their behalf. they deal 

with a range of diverse tasks which change on a daily 
and sometimes hourly basis which often leaves them 
wishing they had a crystal ball.

the to-do list is quickly put aside as priorities 
change rapidly throughout the day and plans have to 
be constantly adapted to ensure the best possible 
support is provided to the head of service. to cope 
with this pressure, management assistants have to 
be well organised people who are up for a challenge 
and are forever patient.

service requests directed at heads of service 
are often unpredictable. Management assistants 

field all sorts of calls ranging from the media asking 
about a potential life and death situation involving a 
resident, members of the public with service issues 
like bin collections, or someone notifying us that 
the lights in Beverley haven’t gone out after the 12 
days of Christmas. Calls from councillors and other 
high profile people are the norm and management 
assistants have to be comfortable dealing with peo-
ple from all walks of life. When high profile incidents 
occur, the management assistant team instantly pulls 
together to help each other.  

the role is fast-paced, taking on the important 
job of signposting, intercepting and offering practical 
support to heads of service and their teams whilst 
at the same time making sure the day-to-day 
responsibilities of diary and email management and 

report co-ordination do not get forgotten. the abil-
ity to ‘keep all plates spinning’ comes in very useful 
and the ability to read minds would be a distinct ad-
vantage. Being a management assistant requires high 
level keyboard skills and someone with confidence 
and resilience.

Management assistants build up a high level of 
experience and knowledge across a wide range of 
service areas and this has the potential to broaden 
future career opportunities. sue Davies, manage-
ment assistant team leader, actively encourages 
enquiries from the workforce who may be interest-
ed in finding out more about the role. It may even 
be possible to arrange to spend some time with an 
experienced management assistant to see things 
first-hand.           

TEAM TIME GVTEAM TIMEGV

Responsibilities: provides management support for Brigette 
giles, head of resource strategy

Tel: (01482) 392114 
Email: jackie.davies@eastriding.gov.uk

Jackie Davies – management assistant

Responsibilities: provides management support to Caroline 
Lacey, head of finance

Tel: (01482) 394284 
Email: jayne.wells@eastriding.gov.uk

Jayne Wells – management assistant

Responsibilities: provides management support to Dave smith, 
head of human resources, and support services and Dave Morley, 
head of customer services

Tel: (01482) 391101 
Email: sarah.moffat@eastriding.gov.uk

Sarah Moffat – management assistant

Responsibilities: provides management support for Jackie Lown, 
head of children and young people - specialist services

Tel: (01482) 396101 
Email: sophia.smith@eastriding.gov.uk

Sophia Smith – management assistant

Responsibilities: provides management support for Dr tim alli-
son, director of public health and andy Kingdom, deputy director 
of public health

Tel: (01482) 391005 
Email: louise.troughton@eastriding.gov.uk

Louise Troughton – management assistant

Responsibilities: provides management support for Rosy Pope, 
head of adult services

Tel: (01482) 391439 
Email: lorrissa.crisp@eastriding.gov.uk

Lorrissa Crisp – management assistant

Responsibilities: provides management support for Yvonne 
Rhodes, interim head of business management and commissioning

Tel: (01482) 391410 
Email: carla.rutherfood@eastriding.gov.uk

Carla Rutherfoord – management assistant

Responsibilities: provides management support for Paul Bell, 
head of economic development, and stephen Hunt, interim head 
of planning and development management

Tel: (01482) 393701 
Email: deborah.sutor@eastriding.gov.uk

Debbie Sutor – management assistant

Responsibilities: provides management support for Pete ash-
croft, interim director of Yorkshire harbour and marina project

Tel: (01482) 391009 
Email: sarah.murphy@eastriding.gov.uk

Sarah Murphy – management assistant

Responsibilities: provides management support to Mathew 
Buckley, head of legal and democratic services

Tel: (01482) 393101 
Email: nicola.hall@eastriding.gov.uk

Nicky Hall – management assistant

Responsibilities: provides supervisory management to the 
management assistant team and management support to Dave 
Waudby, head of infrastructure and facilities

Tel: (01482) 395003 
Email: sue.davies@eastriding.gov.uk

Sue Davies - management assistant team leader

Responsibilities: provides management support to Mike Feath-
erby, head of streetscene services

Tel: (01482) 395578 
Email: pat.dixon@eastriding.gov.uk

Pat Dixon - management assistant (Mon-Wed morning)

Responsibilities: provides management support to Mike Feath-
erby, head of streetscene services

Tel: (01482) 395578 
Email: julie.clarke@eastriding.gov.uk

Julie Clarke – management assistant (Wed afternoon-Fri)

Responsibilities: provides management support to Paul Bellotti, 
head of housing, transportation and public protection

Tel: (01482) 396408 
Email: margaret.hensby@eastriding.gov.uk

Margaret Hensby – management assistant

Responsibilities: provides management support to Darren 
stevens, head of culture and information, and Mike Furbank, head 
of children and young people -education and schools

Tel: (01482) 394389 
Email: beverley.haggarty@eastriding.gov.uk

Beverley Haggarty – management assistant

Responsibilities: provides management support for Pam allen, 
head of children and young people - support and safeguarding

Tel: (01482) 392101 
Email: natalie.curley@eastriding.gov.uk

Natalie Curley – management assistant

WHo to CALL

Responsibilities: provides peripatetic cover to management 
support

Tel: (01482) 393611 
Email: michelle.costas@eastriding.gov.uk

Michelle Costas – management assistant

Responsibilities: provides peripatetic cover to management 
support

Tel: (01482) 395004 
Email: gwendoline.percival@eastriding.gov.uk

Gwen Percival – management assistant

Responsible for assisting heads of service.
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ADULt LeArNING GV

A D u L T  L E A R N I N G

Adult learning

T
he council has launched 
two new guides for adult 
learning courses, aimed 
at people aged 19 years 

and over.
It is the first time that the council 

has published two guides, which will 
focus on community learning and skills 
and qualifications, designed to promote 
the different types of courses that 
the employment, education and skills 
service delivers.

The skills and qualifications 
course guide promotes a number of 
courses which are designed for people 
who want to improve their skills, gain 
new qualifications for work or entry to 
higher education and those who want 
to learn something completely new 
with a view to it leading to a new job 
or career.

The community learning course 
guide promotes a number of courses 
for people who might be looking for a 
new hobby, or to learn a new skill but 
don’t necessarily want a qualification. 
similarly people may be considering 
turning a hobby into self-employment 
and wanting a taster course to see if 
it’s right for them, or those who might 
simply be looking to learn along with 
their children. Courses include geo-

caching, jewellery-making, photography 
and baking, so there really is something 
for everyone. 

Courses are delivered from spe-
cialist venues across the East Riding and 
range from one-day workshops to year-
long qualifications and daytime classes 

to those on an evening and weekends. 
From the autumn, this will also include 
a new adult learning centre in Pasture 
Road, Goole, with an official civic open-
ing and family fun day due to take place 
towards the end of september. 

If you haven’t received your 

guides you can pick them up at any 
East Riding library, leisure centre, adult 
learning centre or customer service 
centre. Copies will also be distributed 
to local community venues. Alterna-
tively, download a copy online at www.
eastriding.gov.uk/learn zzxaax

pick up your course guides
Two new guides 
launched

D I G I T A L  C u s T O M E R  s E R V I C E  P L A T F O R M  A N D  C A L L  A N s W E R I N G  –  T R A N s F O R M I N G  E A s T  R I D I N G

Digital services
traNSFOrmiNG eaSt ridiNGGV

transforming east riding
The way customers do business with the council will change over the coming years, as 
the authority implements a Digital Customer Service Platform (DCSP)

W
ith support from 
Civica Digital 
Solutions, the 
DCSp will mod-

ernise the way in which the coun-
cil interacts with its customers. 

It will allow residents to access 
high-quality digital services and provide 
personal accounts for residents 
and businesses to manage ongoing 
transactions 24/7 – encouraging online 
self-service as the channel of choice 
for many customers. This will be in line 
with increasing customer expecta-
tion for digital self-service access to 
information, applications, payments 
and bookings. The DCsP will allow the 
council to provide consistent, acces-
sible and digitised access to council 
services, regardless of contact channel 
used, such as online, face-to-face or 
over the telephone. 

The implementation of the DCsP 
will allow the authority to improve 

processes by connecting data across its 
systems - ensuring there is no need to 
collect or re-type the same informa-
tion more than once. These connec-
tions will also provide service request 
updates and personalised eligibility for 
services - allowing for a more joined-

up and targeted approach to meeting 
residents needs.

The TER project team will work 
closely with customer services and 
streetscene in the first phase of imple-
mentation to digitise key transactions 
and automate processes. There is 

then a programme for further roll-out 
across the council, starting with public 
protection and housing in early 2016. 
updates will be provided through the 
intranet, The Grapevine and TER news-
letters on progress and next steps.

I
n last month’s Grapevine the ter 
project team introduced the Corporate 
Call Answering (CCA) project which 
is reviewing the way the council deals 

with telephone contact. 
Following analysis of incoming switchboard 

calls on the 887700 number, a simple touch 
tone menu has been introduced for customers 
which will route common enquiries to the right 
service. 

building on this further, the ability for staff 
to dial 0 to speak to the switchboard will be re-
moved later this month. This will be a big change 
for some people, but is a necessary one. Instead 
of dialling 0 staff are requested to self-serve for 
internal contact details by using the internal tele-
phone directory (phonebook). Improvements to 

the phonebook are being introduced this month 
which will improve access, simplify searching and 
enhance how it works on mobile devices.  

Improvements to the intranet homepage 
are also currently in development. The new 
homepage will feature prominent links to the 
most popular services (based on actual staff 
usage data), including the ability to search the 
phonebook directly from the homepage. The 
changes will decrease intranet homepage load 
times and make access to the most popular 
self-service functions quicker and simpler. The 
current customisable homepage will still be 
available after the changes.
Further details on these changes will be 
published on the intranet homepage throughout 
the month. 

Corporate Call Answering
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Legacy Independent Funeral Directors
A family business that facilitates the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years’ experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOTs only £30. Beck View Rd, Beverley. Tel: 
(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering up to 10% discount off selected tyres 
(excluding promotional offers and sets of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of MotoGP, 
WSBK, BSB and F1 merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat - Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Free carpet mats and £25 of free fuel with 
all new and used cars. 10% discount on fitted 
prices on Kia accessories. Jockey Lane, Monks 
Cross, York. Tel: (01904) 466600. 
www.sgpetch.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for all 
occasions. LCD TVs, DVD and CD players, laser 
lights, plasma discs and complimentary bubbly 
included. 10% discount. Freephone 0800 211 
8278  www.stretch-marks.co.uk

Triad of Newport
MOTs £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
Affordable home décor, gifts, new and up-cycled 
furniture. 5% discount on all products. Landress 
Lane, Beverley. Tel: 07771 360112. 
info@bchicy.co.uk www.bchicy.co.uk 

Broken Blossom
You bring the thought, we’ll bring the flowers. 
Beautiful unique designs for all your floristry 
needs with 10% discount. Cross Street, 
Beverley. info@brokenblossom.co.uk 
www.brokenblossom.co.uk

Cocoa Rose
10% off everything including chocolates and 
ice creams. Wednesday Market, Beverley. Tel: 
(01482) 882220. Find us on Facebook.

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us monthly at Humber 
Bridge Farmers Market. 
annbloomsa1events@btinternet.com 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
Great lakeside activity centre set in 53 acres. 
Sailing, windsurfing, kayaks, pedalos, woodland 
walks, children’s playground, sandpit, pets corner, 
children’s parties, campsite and café. 10% discount. 
Melbourne Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

BEREAVEMENT

Cars aND MOTORING

CelebratioNs aND GIFTS

SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

Representative Example:
48 Monthly Payments £99.76
Fiat will contribute towards your deposit £2000
Customer Deposit £750
Cash Price £10690
Amount of Credit £7,990
Total Amount Payable by Customer £11,335.72
GMFV (Optional Final Payment) £3,976
Excess mileage charge (per mile) 6p
Excess mileage charge, based on 6,000 miles per annum.
Borrowing Rate 2.76%
Representative 2.8%APR

Brand New Fiat 500 1.2 Pop

Car shown for illustration purposes only. Jordan & Company (Hull) Limited is a credit broker 
and not a lender. Finance subject to status. Terms and conditions apply. Available to 18s 
and over. Guarantee / indemnity may be required. Finance provided by FGA Capital PO BOX 
4465, Slough, SL1 ORN. You will not own the vehicle until all repayments are made.

45-52 Witham,  
Hull, HU9 1BS

01482 222500
Call James Hooker  
for more information

www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates  
for East Riding  
of Yorkshire  
Council  
Employees

SHOP AND SAVEGV
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Council diary
DIARYGV

Days OUT

September MEETINGS
A round-up of council 
meetings in September
Tues 1, 
10.30am

The cabinet

Wed 2, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 3, 2pm Planning committee

Mon 7, 
9.30am

Licensing committee*

Tue 8, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Thu 10, 
10am

Safer and stronger 
communities overview and 
scrutiny sub-committee

Fri 11, 
9.30am

Appeals committee*

Mon 14, 2pm Eastern area planning sub-
committee

Tues 15, 
10am

The cabinet

Tues 15, 2pm Western area planning sub-
committee

Wed 16, 
10am

Environment and 
regeneration overview and 
scrutiny sub-committee

Wed 16, 2pm Joint Local Access forum 
(Skirlaugh Council Offices) 

Thu 17, 2pm Health and wellbeing board 

Fri 18, 10am Audit committee* 

Mon 21, 
10am

Licensing Act 2003 
committee 

Tues 22, 
10am

Standards committee* 

Wed 23, 
10am

Children and young people 
overview and scrutiny sub-
committee (Ofsted)

Thu 24, 
10am

Overview management 
committee 

Thu 24, 2pm Planning committee  

Fri 25, 
10.30am

Pensions committee* 

*Members of the public may be excluded at 
some point due to the nature of the business     

W
inmau World Masters        
Championships

The Winmau World Masters 
Championships is one of the most 

prestigious darts tournaments on the calendar and the 
42nd anniversary tournament is being held at Hull City 
Hall this year. 

The championships, which will run from Friday, 
9 to Sunday, 11 October, attract competitors from all 
over the world, with players from 70 countries being 
invited, including darts champions from 140 national 
and international events. The total prize fund available 
for this year’s event is £69,500.

Ticket prices are:
Friday, 9 October - £10
Saturday, 10 October - £20
Sunday, 11 October - £20
Weekend Tickets - £40
To buy tickets, visit www.hullcc.gov.uk/hullcityhall 

B
DO British Open Darts Championships 

Founded in 1973, the British Darts 
Organisation (BDO) is recognised globally as 
the world’s leading darts organisation. 

The British Open provides the perfect darts 
weekend for players and supporters, with a full pro-
gramme of competitive darts from Friday, 18 evening 
to Sunday, 20 September. 

This year’s event will be the biggest yet, the prize 
money has been increased to £26,320 to make the 
event an A+ category, which is the highest available. It 
will attract all the top BDO ranked players. 

More information about both darting events can 
be found at www.eyevents.co.uk 

Popular dates for darts 
Championships coming to Hull and the east riding

4-6 Sept 8th Destroyers Association Weekend 
– The Spa Bridlington

5 Sept East Yorkshire Angling Championships 
– River Hull

10-13 Sept ISDC Sequence Dance Festival – The 
Spa Bridlington

18-20 Sept BDO British Open Darts 
Championship/Cottingham Food 
Festival – The Spa Bridlington

25-27 Sept Cornucopia Music Festival – Burton 
Constable Hall

25-27 Sept Bridlington Rally Weekend in support 
of the Royal British Legion – The Spa 
Bridlington

26 Sept East Yorkshire Angling Championships 
– River Derwent

26 Sept- 
5 Oct

World Wide Church of God 
Conference – Bridlington

More information about each event is available at 
eyevents.co.uk

EY Events organise and deliver a number of high profile 
events that benefit the local economy and increase the 
profile of the East Riding of Yorkshire both nationally and 
internationally. Each month there are a number of events 
happening in the county and details of these are below.

EY EVENTS SEPTEMBER

www.TheSpaBridlington.com/panto 
Monday, 14 December to Sunday, 3 January. 

Box office (01262) 678258.
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The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (Cannot be used in conjunction with 
other offers) Saturday Market, Beverley. Tel: 
(01482) 868103.

The London Bar, Driffield
10% discount across all food, purchased across 
lunches and dinners from Monday-Thursday. 
Tel: (01377) 240505 info@thelondonbar.co.uk 
www.thelondonbar.co.uk

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu Mon-Thurs all day and Fri lunch. T&Cs 
apply. (Not to be used in conjunction with any 
other offer excluding 241). Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington Twitter @SpaBrid

Tropicana Restaurant
Award winning restaurant. Free bottle of house 
red/white wine for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640.

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. 
enquiries@dcimaging.co.uk  
www.dcimaging.co.uk   

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (opposite Hull Central Library). Tel: 
(01482) 214488. www.10hairdressing.com

Baker Street Retreat Salon
Culture Hair Design, Envious Nails, The Beauty 
Rooms and Top 2 Toe Tanning. 15% discount on 
all treatments. 41 Baker Street, Hull (01482) 
214433. www.bakerstreetretreat.co.uk

Be Slim 4 Life
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376. 
www.rotherhaminstituteforobesity.co.uk

Body Matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive £30 redeemable against any two 
products. Appointments must be made 24 
hours in advance. Tel: (01904) 557977 
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% off all frames and lenses including designer 
and sunglasses. 87a Flemingate, Beverley. Tel: 
(01482) 327512 info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family! We are specialist providers 
of private health insurance, giving low cost 
access to high quality private healthcare. Tel: 
(01733) 233200.  
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk
info@holdernesslaserclinic.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments, relaxation therapy, with Indian head 
massage or neck and back or shoulder massage. 
One hour treatment only £20. Treatment room 
available. All travel outs £25, Hull and East 
Riding. Tel: (01482) 882407 or 07970 327909.

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

Neal’s Yard Remedies
Organic health and beauty store. 15% 
discount in store (excluding sale items and gift 
vouchers). 15% off selected treatments and 
therapies. Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous Minx 
toes and Shellac 14 day manicure. New twinkle 
gel toes available. 10% off all treatments. 
Contact Julie. Saturday Market, Beverley.Tel: 
(01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos, waxing, facials, HD make up, 
microdermabrasion and massages. 10% off 
packages. Saturday Market, Beverley. Tel: 07728 
553851. www.pinkybrowbar.com

Release Your Potential
Life coaching and clinical hypnotherapy to 
remove your barriers to success – lose weight, 
remove phobias/bad habits, become anxiety-
free and more. 10% discount. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year 2013’. 10% off a cut and blow dry. 
Flemingate, Beverley. Tel: (01482) 872009 
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Separate ladies and 
gents salons. Saturday Market, Beverley. Tel: 
(01482) 880844.

SNOB
We are a hairdressing salon situated in the 
heart of Beverley, offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Beauty Room, Beverley
15% discount on all beauty treatments 
throughout September plus non invasive 
pain free Lipo – 5 sessions only £100. T&Cs 
apply. Within Gymophobics, New Walkergate. 
Beverley. (Butchers Row Car Park). Tel: (01482) 
864414. 

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm, appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

The Nail and Beauty Loft (within SNOB) 
Offering 10% off all treatments. Eyelash 
extensions available. To book an appointment, 
tel: 07967 175077 for nails or 07779 665496 
for beauty.

Unique Salons 
10% off all hair services. The Weir, Hessle Tel: 
(01482) 645499. The Cottages, Cottingham. Tel: 
(01482) 847111 or Walkergate, Beverley. Tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty Salon
10% off all hair and beauty services. Excludes 
Saturdays. 1-3 Skillings Lane, Brough. Tel: 
(01482) 668241. www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with 
our new team £50. Cut and blow dry £25, 
gents £10. Butcher Row, Beverley, Tel: (01482) 
871234 or Welton Road, Brough, Tel: (01482) 
668383.

Vision Direct
Vision Direct is the UK’s leading supplier 
of contact lenses online. 10% off for new 
customers with the code EASTRIDING at 
checkout. www.visiondirect.co.uk 
info@visiondirect.co.uk

Zoextensions
10% discount off extensions. Micro ring, nano 
ring and pre-bonded 100% human hair. Prices 
start from £150. Flemingate, Beverley. Tel: 
(01482) 872009. www.rickrobertshair.com

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £450-£650 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in 
October 2015.  casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.CottageStayUK.com/discount

Findrentgo.com
The holiday home comparison site – save 5% 
off villas, cottages and holiday apartments. Visit 
www.findrentgo.com/members and look for 
properties showing the members discount icon 
in the search. Quote password ‘Eastriding5’.

Hilton Worldwide
Weekend leisure stays up to 33% off Hilton 
Hotels worldwide and 10% off Hampton Hilton 
Hotels. Valid until 31 December 2015. 
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
We have up to 8% discount on offer for 
all employee’s on overseas holidays and 
we guarantee best foreign exchange rates 
in the region. T&Cs apply. 35 Saturday 
Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Pantomime Adventures of Peter Pan
14 December – 3 January. 10% off tickets. 
Claim your discount at The Spa box office by 
presenting your photo ID or pay slip. Tickets 
can also be purchased on day of performance. 
Tel: (01262) 678258. 
www.TheSpaBridlington.com/panto 
Twitter: @SpaBrid   
Facebook.com/TheSpaBridlington 

Cornucopia Festival - NEW            
Enjoy our festival of music and arts on 25, 26 
and 27 September at Burton Constable Hall. 
East Riding employees are entitled to 25% 
discount with promo code ‘ERYC25’. Visit  
www.cornfest.co.uk to book tickets. (01377) 
217406. info@cornucopiafestival.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Peekaboo For Kids
10% discount off childrenswear (excludes sale 
items). Within Urban Angels, Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Unit 7F, Tokenspire 
Business Park, Beverley. Tel: (01482) 870028. 
pink.dancewear@googlemail.com  
www.pinkdancewear.co.uk

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delightful setting overlooking the lake with 
outdoor veranda seating area. Delicious 
homemade lunches, breakfasts, snacks, cakes, 
scones, speciality tea and coffee. Open 
9am-5pm. 10% discount. Melbourne Road, 
Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Café Nineteen
10% off your total bill (cannot be used in 
conjunction with any other offer). Ellifoot Lane, 
Burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk  
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Folly Lake Café 
Enjoy 10% off all eat-in and take-out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One – NEW
10% discount on Christmas Party evenings 
tickets and, for parties of 10 or over, the 
organiser gets a complimentary bottle of wine 
upon booking (T&Cs apply). Market Place, 
Driffield. Tel: (01377) 252080. 
www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials. Tel: (01964) 562625. Hull 
Road, Coniston.  
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-6pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent café, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount 
on purchases over £5. Not to be used in 
conjunction with any other offer. Swabys Yard, 
Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low ‘n’ slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take-away or eat-in. Telephone orders welcome. 
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian café with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
Beverley. Tel: (01482) 872000. 

The Atrium
10% discount on freshly made sandwiches, 
panini’s, salads, jacket potatoes, home-made 
soup and cakes. (Discount does not apply on 
take-out menu). Gluten free menu available. Tel: 
(01482) 872143. kayewalker@live.co.uk 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Pre-booking is available. Sky 
TV available. Saturday Market, Beverley. Tel: 
(01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups, jacket potatoes, cakes, desserts and 
coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

SHOP AND SAVEGV SHOP AND SAVEGV

HealtH aND BEAUTY

Get CONNECTED

HoliDays aND TRAVEL

FasHioN aND CLOTHING

Family aND CHILDREN

FooD aND DRINK

Check out our weddings feature on page 31

sPECIAL OFFER   25% DISCOUNT                               USE PROMO CODE ERYC25
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Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Legal Consultants UK
We offer a cost effective solution to your 
legal problems. Specialists in wills, probate, 
civil litigation, employment and family law. 
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

All Mobility
For all your mobility needs. 10% discount 
excluding sale or special offer items. 
110-112 Walkergate, Beverley.
Tel: (01482) 887796.
beverley@all-mobility.co.uk
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, Beverley. 
Tel: (01482) 870483  beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Beverley and East Riding Golf Club
Play golf on the glorious Westwood and make 
the most of summer. £17 discounted green fee 
(normal summer green fee £22). Tel: (01482) 
869519. golf@beverleygolfclub.karoo.co.uk
www.beverleygolfclub.co.uk  

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off 
peak £25.50.  Option of six month contracts 
available. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 

East Riding Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer
Tuesday night Pilates 7.30-8.30pm, Wednesday 
night 8.15-9.15pm TRX circuit class. Saturday 
morning 9.30-10.30am Pilates with Liz and 
10.30-11.30am TRX circuit class with Gaz. 
Pilates £4 and TRX £3. Brough Scout Hut. Tel: 
07789 991962. rummogill@gmail.com

Gymophobics Hull and Beverley
Ladies only 30 minute workout. 10 Free 
sessions throughout September. T&Cs apply. 
The Old School House, 41-43 Baker Street, 
Hull, tel: (01482) 214433. 24 New Walkergate, 
Beverley (Butchers Row car park), tel: (01482) 
864414. www.gymophobics.co.uk 

Radial Cycles Ltd
Enjoy 10% off Radial Cycles own branded parts, 
accessories and clothing.  Just enter the code 
EastR10 at checkout to receive your discount.
www.radialcycles.co.uk

Total Fitness
Special monthly offers and discounts available. 
Call for more details. Willerby Hill Business 
Park, Beverley Road, Hull. Tel: (01482) 670900. 

Xercise4Less – NEW
Staff and members of the scheme can join 
our gym and get a peak membership for just 
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Contact us on (01482) 442222 or 
membership.hull@xercise4less.co.uk. 
www.xercise4less.co.uk

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from 
£1. Plus free gift on all package holidays. VIP 
currency rates. Call in for more details. Butcher 
Row, Beverley. Tel: 0844 335 9994

The Co-operative Travel, Driffield
Book any holiday, flight, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Tel: 0844 335 7896.

The Co-operative Travel, Hedon
Brilliant deals available for 2015. 2016 deals 
now on sale. Child places £1. Exclusive 
discounts available on selected holidays. Call in 
store for details. Market Place, Hedon. Tel: 0844 
335 7823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk for a full list of staff offers. All breaks can 
be viewed at:  www.ukminibreak.co.uk (NOTE: 
50% discount to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Bathrooms Direct (Yorkshire Ltd)
Bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. 
bathinfo@btconnect.com  
www.bathroomsdirectyorks.co.uk

Bijou Home Ltd
5% discount off all homeware and wallpaper 
by ‘Little Greene and Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. Free upstands subject to availability 
and free chopping board with all installations  
For a free, no obligation quotation, call (01405) 
806300. www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders. Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road, Beverley.

Hot Tub Hire East Yorkshire
A family run business offering quality hot tub 
hire and free delivery within 30 miles. Prices 
from £109 for a 4 day weekend hire. £10 off 
any hard tub. Tel: (01262) 468752 or 07949 
214783. www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 27 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Petethehandyman
Pete Dixon handyman services can help you 
do all those odd jobs around the home that 
you never have time to do. Covering Hull 
and West Hull villages.  10% discount off first 
booking. Call Pete on 07961 912264 or email 
petertdixon@hotmail.com

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Rent East Yorkshire
For our letting only or full management service, 
we offer 10% discount on all initial fees. To 
discuss letting your property contact us. The 
Business Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount on labour. Beverley. Tel: 07863 183778 
or (01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. 
info@ukblindsdirecthull.co.uk       

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERYC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
Quality pine and oak furniture manufacturer 
offering an extensive range of kitchens, 
dressers, dining tables, bookcases, beds and 
much more. 5% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified.Tel: 
07903 821551 or (01964) 562821.

Birding with Flowers
10% discount on 10 week birdwatching course. 
Identify all wildlife encounters in a 2hr30min 
weekly amble. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Ceroc Yorkshire
£2 discount on Ceroc dance classes. Usual 
price £7. Beverley Memorial Hall. 
dance@cerocyorkshire.com  
www.cerocyorkshire.com 

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk
artclassbeverley.wordpress.com   

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencils to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 1-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

TM Music
Lessons for guitar, drum, piano, bass, ukulele. 
£45 for 5 lesson course after initial offer of £18 
for 3 lessons. 07951 927218  
musicbeverley@outlook.com   
www.tmmusic.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

SHOP AND SAVEGV SHOP AND SAVEGV

sport aND FITNESS

View all these amazing deals on our website
www.shopandsave.eastriding.gov.uk

leGal, FiNaNCe aND 
INSURANCE

WHOLESALE

MOBILITY

Homes aND GARDEN

learN sometHiNG NEW

PetStay   

www.petstay.net       info@petstay.net 

01482 470281

* Your dog/s stay in our carers 
home 

* Experienced dog lovers 
* Meet your carer before you book 
* Kinder and less stressful for your 
dog 

* Established & trusted since 2005 
* Vets recommend PetStay 
* All routines kept 
* Licensed, Insured  
& vetted

A Loving & Caring Alternative to Kennels

Become  
one of our  

many dog carers.
Earn from £73 to 
£175 p/w looking 
after dogs in your  

own home

Franchise 
Opportunities now 
available UK wide, 
please email us  

for our  
prospectus

pets aND LIVESTOCK
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s p o N s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid



kia.co.uk

Kia Dealer Affinity Scheme

employees and family

 for

Jockey Lane, Monks Cross, York, YO32 9LG  
Tel: 01904 466600   
www.sgpetch.co.uk

For Fleet lease car drivers please ask 
about Kia’s current enhanced offer.

Preferential discounts on new and used cars
Reduced rate servicing on all Kia products
Free collection and delivery for servicing within 10 miles
Free loan car (subject to conditions)

Program
me

 
Please visit the website www.kiaaffinity.co.uk 
to register quoting Affinity Code  64640

From this day 
forward
Planning your wedding can be a very stressful time so it is wise 
to get yourself organised. The first thing is to get together with 
all of the important people, parents of the happy couple and 
discuss what budget and event type you would like for your 

special day.
Decide on which venue/reception you would like as they tend 
to get booked well in advance and whether you are going for 
a civil ceremony or a church wedding. Get these important 
things arranged and you can then move on to the fun things 

like choosing your dress, booking the photographer, arranging 
car hire and choosing the rings. There is so much to do so 

make use of all of the help available so you can look forward to 
having a wonderful day to remember.

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656
www.jewellersark.co.uk

10% discount on all purchases of jewellery, 
watches and gifts. Made in store. 

Excluding sale items.

Travel in a luxury chauffeur-driven 
stretch limousine on your special day

10% discount for all council staff  
if identified at the point of enquiry

Call free on:

0800 211 8278
www.stretch-marks.co.uk
mark@stretch-marks.co.uk

Sewerby Hall and Gardens 
The Perfect Wedding Venue
Sewerby Hall and Gardens is the perfect 
venue for your wedding, civil partnerships and 
celebrations.  
Every wedding should be held in a memorable and 
exquisite venue. 

Sewerby Hall is uniquely positioned upon the cliff 
top with stunning views across the coastline and out 
to sea. 

The house is set in 50 acres of beautifully landscaped 
gardens, rolling countryside and woodland that 
provides a picturesque and unforgettable location 

for a day you will always remember. 

Nothing tells a more eloquent story than the 
photographs which you have of your special event. 

With this in mind, Sewerby Hall and Gardens 
presents a picture-perfect location for weddings. 

If you are looking for East Yorkshire’s most scenic 
wedding venue, then look no further. 

Sewerby Hall provides the ideal country house 
setting for your special day and can accommodate 
up to 120 guests for your civil ceremony. 

Church Lane, Sewerby, Bridlington, East Riding of Yorkshire, YO15 1EA

T (01262) 673769 

E sewerby.hall@eastriding.gov.uk

W www.sewerbyhall.co.uk

FREE FACIAL 
WASH WORTH 

£17.50 
with every purchase of Frankincense 

Intense Cream or Concentrate; 
Naturally organic, clinically proven 

age-defence.  Offer starts 26th August, 
whilst stocks last. 

9-10 Market Place, Beverley 
HU17 8BB  

Tel: (01482) 861558

It’s All About The Dress 
invite you to come and  
view our beautiful 
wedding gown 
collection available in sizes 
10-32. 
Accessories to 
complement that special 
gown include a large range 
of shoes, tiaras and veils. 
Come and see us for a 
professional and friendly 
service because we know 
how important your big 
day really is.

Designer Gowns

Plus Size Gowns

Bridesmaid and Occasion wear

Designer Wedding Collections

34a Thorn Road, Hedon, HU12 8HW   
Telephone: 01482 891712

www.itsallaboutthedress.co.uk



Volunteers

A
way from his desk at County Hall, 
senior committee manager Iain 
edmiston is an active member of 
the rotary Club of Hornsea and east 

riding.
The club is just one of many Rotary clubs locally, 
nationally and internationally, with over 1.2 million 
members worldwide.
The organisation brings together business and 
professional people who volunteer to organise events 
in the community throughout the year, raising funds 
for local, national and international charities.

The Hornsea club has supported a wide range of 
charities and organisations, including Marie Curie 
Cancer Care and Help for Heroes, as well as 
international charities including Shelterbox, Aquabox 
and an orphanage in sri Lanka.
some of the main events the club organises are the 
annual Hornsea One Third Marathon, the Last Night 
of the Proms concert at Hornsea Floral Hall, santa’s 
Grotto at Hornsea Freeport; a jointly-organised golf 
AM/AM with Holderness Rotary Club, and a jointly-
organised music concert at st Mary’s Church in 
beverley with the Rotary Club of beverley. 

The Rotarians also organise numerous smaller events 
in the Hornsea area, among them a New Year dog 
walk, swimathon and a stall at Hornsea Carnival, as 
well as supporting regional Rotary events like the 
Disability Games and ‘Youth Speaks’.
“some of the work the club does may not just  be 
about raising money, it can be about using the skills 
of individual members to help out with things like 
mock interviews in schools, or offering advice  and 
signposting to individuals and groups to organisations 
that could help them,” Iain explains.
Iain has been a member of the Hornsea club for 

about five years, having joined at the suggestion 
of a friend. “I felt this was a good way of 
undertaking charity work while meeting other 
people socially. I have an enjoyable time while 
doing something worthwhile,” he says.
Many of the events that the Hornsea club 
organises are at weekends, so membership 
does not interfere with work, and meetings are 
on Monday evenings.
“It is recognised within the club that some 
members can give more time than others to 
attend meetings and helping at the events that 
the club organises, so everybody does what 
they can, when they can,” Iain says.
“The advantage is that you are part of a club 
that is able to support and help charitable 
organisations that rely on donations to provide 
the valuable support that they give.
“Apart from the satisfaction of being able 
to do a bit for raising money that can be 
put to good charitable use, we as a club are 
very sociable. The club meetings on Monday 
nights are social evenings where we have 
a meal together and discuss any business 
such as event organisation and requests for 
support. We also have speakers at some of 
our meetings, as well as quiz nights and guest 
evenings.”
Anyone wanting more information about 
Rotary can visit the national website, 
www.rotarygbi.org/ or for more information 
about the Hornsea club visit 
www.hornsearotary.org.uk

Rotarian Iain Edmiston, right, serving well-deserved bacon sandwiches 
to cyclists who took part in a charity event in Hornsea sOCIAL EVENTs

rotary Club of Hornsea 
and east riding 
Iain has found a good way of undertaking charity work 
and meeting people socially

VOLUNteerSGV

GET INVOLVeD

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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